
 

© Core Mediation Limited 2008 

 
 

Pamela Lyall 
 

• Trained with McGrigor Donald as a solicitor and then spent three years with Cochran 
Sayers & Cook working in personal injury field.  In 1986 joined Dundas & Wilson in 
Edinburgh and worked almost exclusively for insurers dealing with the broad range of 
insurance matters.  Made partner in 1992 and headed up the Insurance Litigation team 
acting for a number of major insurers. Qualified as Solicitor - Advocate in 1996.  

• Accredited as mediator by CEDR (Centre for Dispute Resolution) in 2000 and since been 
involved in Core Mediation Limited, provider of mediation services, as Director.  

• Participated in many commercial mediations and facilitations across a broad range of 
sectors: 

• commercial contracts  

• partnership disputes  

• use of land 

• professional negligence  

• personal injury  

• education 

• commercial property 

• construction 

• employment 

 

• Party feedback: 

• “She kept the progress of mediation under control.  She adopted a proactive stance, 
suggesting effective means of moving things along at a point where the procedure 
appeared to have ground to a halt.” 

• “The ability to remain impartial and listen to the client.” 

• “…showed genuine interest in clients’ approach and concerns but at the same time 
remained unbiased.  Client was very assured by that approach.” 

• “….positive approach, good humoured, lightness of touch, very impressive…..” 

• “The ability to put succinctly the possible consequences of each party’s position and 
setting them to think of alternatives.” 

• “A careful and pleasant approach which encouraged both sides to have faith in the 
process.” 

• “Grasp of the facts of the matter, realistic and pragmatic approach.” 

• Involved in training of mediators as a trainer and coach and specialist courses for 
advanced training. 


